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	Highwoods Properties Migrates to Covus—A FormScape Solution

Leading commercial real estate company will use the Covus Procure-to-Pay solution to leverage early payment discounts, reduce invoice processing costs, and improve customer service
RALEIGH, NORTH CAROLINA (January 31, 2005) - Highwoods Properties, one of the largest commercial real estate companies in the United States, announced plans to migrate to Covus—A FormScape Solution—to consolidate and streamline its end-to-end Procure-to-Pay processes. By implementing Covus, Highwoods Properties expects to lower supplier invoice processing costs, leverage early payment discounts with vendors, and empower property managers to spend more time serving customers by reducing the time it takes to process invoices.

Covus is an enterprise software solution that integrates documents, processes and business systems to drive faster action through easy access to information. Covus Document Process Automation eliminates operational inefficiencies and communication barriers to help organizations advance customer-supplier service, improve cash management, and ensure better control.

Says Kevin Penn, CIO, Highwoods Properties: "After our IPO, Highwoods Properties grew through a string of acquisitions. Each of the acquired companies had its own unique Procure-to-Pay process, which created inefficiencies and excessive processing costs for the 300,000 invoices we process per year. Covus is helping us consolidate our end-to-end Procure-to-Pay processes into a centralized shared services model. With Covus our Property Managers will be able to process invoices much more quickly and easily, allowing them to spend more time taking care of our customers. Additionally, we will lower supplier invoice processing costs."

Says Malcolm Peden, CEO, FormScape: "Highwoods Properties is a perfect example of how organizations can easily use Covus to centralize, standardize, and automate its financial processes, resulting in both hard and soft Return on Investment. Covus has been designed specifically to enable organizations like Highwoods Properties to automate Procure-to-Pay processes to reduce inefficiencies and improve cash management."

About FormScape
FormScape is dedicated to helping companies eliminate operational inefficiencies and communication barriers through Document Process Automation solutions. By uniquely integrating documents, processes and business systems, FormScape enterprise software solutions deliver faster action through real-time information. FormScape is the single-source for expertise spanning pre-packaged processes and ERP interface integration with document imaging, storage and output. Companies of all sizes use FormScape solutions to cut costs, improve working capital management and profitability, advance customer-supplier service, and ensure better control. With more than 7000 customers, 50 partners, and offices across the globe, FormScape delivers in banking, finance, insurance, distribution, manufacturing, and healthcare industries. The company's clients include BP, CitiGroup, Blockbuster, DaimlerChrysler, Johnson & Johnson, Ingram Micro, Medtronic, Wal-Mart, La-Z-Boy, Wells Fargo, Phillips, and Fujitsu.
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